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llncrpyrcqua
Arq orBeTcTBeHHofo pa6orH[Ka rro co[poBo]r(AeHrrrc [rHBaJIIrAoB B rloMeuleHuqx

rr Ha rrprJreraroutefi repprrroprr MEAOy <<,{ercrcufi caA.}{b47>

I. O6ure rpaBrrJra orr.rKera

flpz npeAocraBrrenvmr noMorrr[ vrlaBzurvp'aM no conpoBoxAeHr,rrc B [oMeuIeHI,I-f,x v Ha

npunerarcqefi reppuropuu MBIOY <.{ercrprfi caA i\b47) ueo6xoAnvro co6moAarb cneAyloure
o6qpre ilpaBvna arlrKera npz o6qenkrvr c krHBaJrkrraMv, B 3aBr.rcr,rMocrr.r or KoHKperHofi curyaryuu:

1. O6pauenue x rreroBeKy: KorAa Bbr pa3roBaprdBaere c I{HBzIJITIAoM, o6parqafirecr
HerrocpeAcrBeHHo K HeMy, a He K corrpoBoxAiuoqeMy ulru cypAonepeBoArrlrKy, KoTopble

nplrcyrcrByror npu pa3roBope.

2. IloNarue pyKr.r: KofAa Bac 3HaKoMsr c r,rHBrurzAoM, BnoJrHe ecrecrBeHHo noxarb eMy pyKy:

AalKe reM, KoMy rpyAHo ABprrarb pyrofi r.rJrr.r KTo noJrb3yercr rrpore3oM, BrrorHe MoxHo loxarb
pyKy - rrpaByro prnr4 neByro, qro BrroJrHe AorrycTr{Mo.

3. Hagrrnafire ce6su Apyrr,rx: KorAa Bbr Bcrpeqaerecb c rreroBeKoM, Koropblfi rnoxo r.nllur
r.rnr4 coBceM He Br.rAr{T, o6qgaremno nagsrsafire ce6.fl r,r rex ruoAefi, Kofopble npl4llrnu c nauz. Eclu
y Bac o6rqas 6eceAa B rpylne, ne ga6rreafire noscurrrb,s K KoMy B Aauurrfi MoMeHT BbI

o6pauaerecb, rr HiBBars ce6s.

4. flpe4loxenue nououn: ecJu4 Bbr rrpeAnafaere rroMorrlb, xAlrre, noKa ee npvMyr, a 3areM

cnparrlranaftTe, qro r,r KaK Aenarb.

5. A4exnaruocrb r.r Be)KJrprBocru: o6paulaftTecb K B3pocnbrM LruBurilpala KaK K B3pocnblM

3AopoBbrM JrroArM, a He KaK K.qerqM. O6pauarrcr K HIzM rlo uMeHil v Ha ((TbI) Bo3MoxHo roJIbKo B

ToM cnyqae, ecJrr{ Bbr xopomo 3HaKoMbI I4 Barrr co6eceAnnK no3Borser BaM TaKoe o6parueHue.

6. He ouupaftTecb Ha Kpecno-KonrcKy: orr4purbcfl r4nn Bvcryrb Ha .Irefi-ro unzastuptoit
KoJItcKe - To xe caMoe, qro orrrrparbcfl ulru Br4cHyrb Ha ee o6naAarere, I{ 3To roxe Moxer
pa3ApaKarb. W:r'sanu4uafl. KorscKa 9To qacrb HenpuKacaeMoro upocrpaHcrBa ueJIoBeKa,

xoroprrft ee uclonb3yer.

7. BnrauarenrHocrb vt reprrenlrBocrb: KorAa Bbr pa3roBapl,IBaere c rIeJIoBeKoM,

LrcnbrrbrBitrorrlnM TpyAHocrpr B o6rqeuura, crrynafire ero BHI{MareJIbHo. Ey.ume reprIeJILIBbI, )KAI{Te,

KorAa qeJroBeK caM 3aKoHrrnr (fpa:y. He uonpannsirte ero u He AoroBapusailoe 3a Hero. Hnr<or.(a

He rrplrrBopxfirecr, qro Bbr rroHrrMaere, ecru Ha caMoM Aene 9To He raK. Ilontopure, qro BbI He

TIOHflJII{, 3TO IIOMOX9T TIeJIOBeKy OTB9TUTb BaM' a B?M - IIOHflTb efo'

8. Pacuonoxenpre 4nfl 6eceAu: KofAa Bbr roBopure c qeJIoBeKoM, rronb3ylorqlrMcq

lrHBirnuAHoft lcorqcxoit uttu KocrbrJrrMrr, pacrroJlox(LlTecb taK, uto6u BaIIrpI u ero rJla3a 6stnu sa

oAHoM ypoBHe, TorAa nana 6yAer Jrerqe puuroBapr4narr. PagroBapvBas c reMLI, KTo Mox(er ql{Tarb



ro ry6au, pacrroJroxurecb raK, qro6rr Ha Bac naIaJI cBer, rr Bac 6ulo xoporrro BI4AHO,

roctapafirecr, uto6u BaM Huqero He MeIrIaJIo.

9. llpuueuenile BHr,rMaHr,r.s qenoBeKa: qro6rr [pLIBneqb BHI{MaHHe qeJIoBeKa, roropufi nnoxo

cJrbrrrrr{T, rroMarrrr{Te euy pyrofi l4nv .qoTpoHbTecb Ao rrneqa. Crrlorpure eMy rlptMo B Hra3a u

toBopI,ITe qerKo, no uuefire B BLtAy, rITo He Bce JII0AI,I, Koropble [Jloxo cJIbIIIIar, MoryT rII4Tarb [o

ry6ana.

10. He crrayrUafiTecb, ecJrr{ crryuafino Aonycrllnu onJrolrrHocrb, cKa3aB: <YeLIAlMcs) vnu (BbI

CJIbrrrriIJItI O6 erOm...?;; TOMy, KTO He MOXeT BIIAeTr I{JII,I CJIbIIIIaTr.

Alts o6ecneqenu.s AocrynHocrr4 
'ycJryr 2:II, lrHBanLIAoB cneqrlaJll4craM, HenocpeAcrBeHHo

oKa3brBaroqr4M ycnyn4, ueo6xo4ralro opr4eHTlrpoBarbct Ha coquilnbHble norpe6nocru u

oco6ennocru couilanbHo-6rrroesrx orpauuuenufi I4HBaJITIAoB, Bo3Hl{Kilroqllx B pe3ynbrare

ga6oresaHr.rs. flansufi npr{Hrlr4n oKa3aHrrr noMorllu He HaBpeAI{Tb B pe3ynbrare

HenpeAycMorpeHHblx prtcKoB IE o6crosreJlbcrB.

OrHocurecb K ApyroMy qenoBeKy, Ka{ r ce6e caMoMy, TovHo raK xe ero ynaxaftTe - I4 TorAa

oKa3aHze ycJryrl4 B ytlpexAeHvlvtvI o6uenue 6yfyr e$Qerrunnunru.

Pa6ornur, HerrocpeAcrBeHHo ocyqecrBnqroquft rIoMoIIIb I,IHBanLIAaM rlo corrpoBoxAeHllro B

rroMerrleHr4rx r,r Ha rrprrnerarouefi reppraroprau ME,{OY <,{ercruit ca1 }l!47), Aonx(eH rlpoxoAl'Irb

LTHCTpyKTDK OAI4H pa3 B TpI{ foAa.

II. CouponoxAeHlle UHBanLIAoB na npn€ue B yqpexreHl'It4

.{n-a o6ecneqeHr4r Aocry[a r.rHBnJrr.rAoB K ycJryraM u o6rexrau, Ha Koropblx oHkI npeAocraBJullorcq,

pa6ornury, HerrocpeAcrBeHHo ocynlecrBnrlouleMy rIoMoIIIb I4HBaJILIAaM rlo conpoBoxAeHplro B

noMerrleHr,rsx r.r Ha rrpnneraroueft reppuropuu MBIOY <[etcrnfi caA J\lb47), npu upzeue

v:riBarrv4a B ytlpexAenuu ueo6xoAllMo :

1. Paccragarr LTHBauTLTpy o6 apxurerrypHbrx oco6ennocrflx 3!.anufl yqpexAeHut:

- KoJrr{qecrBo oraxefi:
- ocHoBHbIe rroMerqeHr4r pr MecTa r,IX pacnonoxeHr4t B pAaHI{ , B KaKOM ra6Unere K KoMy

o6parumcr no BonpocilM, Koropbre Moryr Bo3HIlKHyrb B xoAe rlpeAocraBneHrs, ycnyrvr; -

paclonoxeHue KoMHar rllrpleHbl LI caHy3noB.

2. Paccrasarr, yqr,rrbrBtut crerreHb collrlanbHbrx ofpaHl,Iqeunit, o6 oco6euHocrtx opraHI,I3aIIpII4

4ocryunofi cpeAbr B yqpexAeHkrv: IlaJrurrrvtl|r rIaHAycoB, MHeMocxeM, TaKTHJrbHbIx AopoxeK,

TaKTr4JrbHbrx MerKax rr r.A. Oco6oe BHr4MaHVe o6parurr Ha 3HaKLI, npe.qylpelrAalouile o6

orracHocrlr: 3ByKoBbre cr4rHaJrbr rpeBorr.r, cBeroBble ta6ro, nau6oree 6ucrpuu u 6egonacnrrvt

cnoco6aru BbIxo.IIa v3 3narns,.

3. flponecru gKcKypcvrc no yqpelr.qeHr{ro, o6parun BHrdMaHpIe Ha pacrronox{eHlre caHVTapHbIx

KoMHar, JrecrHHII, Mecr AJII orAbrxa I4 T.A. llper neo6xo4llllocrz o6parurr BHLIMaHI{e Ha

MexaHV 3Mbr orKpbrB aHI,It-3 aKpbIBaH ut anepeit, c aHI4TapHbIx upu6 opon.

4. flognarolrurb r.rHBiIJrr4Ia co BceMI4 cneqraar'rracraMvI, JILIuHo, npeAcraBl,In no (parrlvtrvl:zt,

I,IMEHI,I I4 OTTICCTBY CNEqPIAJIUCTA U VIHBaJI]/ILA TPYI APY|Y. I'ITT$OPVTUPOBATb, K KOMY OH AOJDT{EH

o6parurrcr Bo Bcex cnyqaJlx Bo3HI{KaroqpIx 3arpyAHenuft.

5. llpu saneplreHr,rlr npu€naa B yqpexAeHr,u4 yTorrHlrrb, ocrtllvrcb y Hero JII,I rarue-lu6o
Bonpocbr urr,t oco6se [o)KeJIaHLIt.

III. flpanull'a grlrKera Anfl nvII c pa3HbIMLI

paccrpofi crnarran tf ynxqufi opranusua.

\\
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sacrasnrfire Barrrero co6eceAruaxa o6paruarbc.s B rlycrory: ecJII{ BbI nepeMelllaerecb,

rpeAynpeAure ero o6 srou.
. Bnolue Aonycrr.rMo ynorpe6lrrr cJroBo (cMorperb). fittt He3ptrlero qeroBeKa 3To

o3Haqaer (BrIAeTb pyKaMI,I), oct3arb.
. Lls6eraftre pacrrJrbrBqarbrx onpe4eneHLtft vr uucrpyrqufi, Koropble o6rrqno

corrpoBoxAarorcr xecraMr{, BbrpaxeHraft npo4e <Craran HaxoAI,ITct rAe-To raM Ha croJle)).

Crapaftrecr 6rrrr roqHbIMLI : << CraraH rlocepeAl{He croJla).
. Eclpr Bbr 3aMerLrJrI{, qro He3prqrafi qeroser c6urcs c Mapurpyra, He yupauxfire ero

ABr,DKeHueM Ha paccronrun, no4ofiqLrre u [oMorI,ITe nu6parrcr na nyxnrrfi nyrr.

Ora:Hnas rroMolrlb He3psqeMy, 4nraraftrecb He ropo[scb, vr ttpLr cnycKe IIJII'I rloAbeMe rlo

cryrreHbKaM BeAr4Te He3prrrero rlepneHAuKynrpHo K HI,IM. He .qenafire pbIBKoB, pe3KI,IX 4nraxenr'rfi,

npeAyrrpex(Aafi te o rpentrcrBr4flx.

flparuna gTrzKeTa npu o6rqeuuu ckr:uBurvIp:alln, LIMeIoq[MI4 HapyIxeHLIe cnyxa:

. Pa3roBapuBiur c qeJroBeKoM, y Koroporo nroxoft cJryx, cMorpl{Te npqMo na nero. He

satelurrsfire cBoe nr,rUo r4 He 3aropiDKnnaftre ero pyKaMLI, BoJIocaMV vlru KaKuMt4-To

rrpeAMeraMu. Baur co6eceAur,rK AonlKeH rrNr€Tb Bo3MoxHocrb cneAHTb 3a BbIpDKeHI'IeM

Barrrefo nrlqa.
. CyrqecrByer HecKoJrbKo rr.rrroB u creueneft rnyxorbr. CoorsercrBeHHo, cyulecrByer MHoro

cnoco6oe o6ulenprs c JrroAbMlr, Koropble rIJIoxo cJIbIInar. Ecila srr He 3Haere, xaroli

lpeAnotlecTb, cllpocplTe y HI,IX.

. HeKoropbre nro.{u MoryT cJrbrrrrarb, Ho BocrIpptHI,IMiIIor orAeJIbHbIe 3ByKLI HerlpaBl,Inbno' B

eroM cnyqae foBopr,rre 6olee rpoMKo Lr rrerKo, nog6zpar [oAxoA-{Iqnfi yponenr. B 4pyrou
cnyqae ronaAo6rlrcr Jrlrrrrb cHlr3lrrb Bbrcory roJloca, TaK KaK qeJIoBeK yr"parl4n cloco6nocrr

BOCIpI4HI,IMaTb BbIcoKI,Ie qacTorbl.

. r{ro6u upuuerrb BHLTMaHLTe rreroBeKa, roropuft rIJIoxo cJIbII4pIT, Ha3oBI4Te ero IIo vIMeIIu'

Ecru orsera Her, MoxHo cJrerKa rpoHyrb qenoBeKa I,IJII4 9Ke rloMaxarb pyrofi.
. fosopr.rre rcHo r.r poBHo. He nyNuo v3nI,IIIrHe [oAqepKlaBarb rITo-To. Kpu'rarr, oco6enno s

yxo, Toxe He HaAo.

. Eclv Bac [pocrr rroBToplrrb rrro-To, noupo6yfire nepet[parplpoBarb cBoe npeAJloxeHple.

Irlcno:nsyfiTe xecrbl.
. Y6eAr,rrecb, qro Bac rroHrrlu. He crecnsfiTecb crlpoclITb, rIoHtJI JII,I Bac co6eceAnur.

. Eclu srr coo6qaere znsopuaquro, Koroparl BKrloqaer s ce6s HoMep, TexHnqecKuit uttu

apyroft cloxnufi TepMrrH, aApec, Harrurrure ee, coo6ulllTe no ,Datccy unI'I gneKTponuoft

rorrre ruu nro6rru Apyrr{M cnoco6ou, Ho raK, qro6rr oua 6rua roqHo rloHtra.

. EcrLr cyqecrByror rpyAHocrr.r npu ycrHoM o6rqenrar.r, crpocllTe, ne 6yAer nll rlpoqe

nepellLIcbIBarbcfl..

. He ga6rreaftre o cpeAe, Koroparr Bac oKpyxaer. B 6olrurprx vrv MHofoJIIoAHbIX

rroMerrleu[sx rpyAHo o6uaucq c nroAbMr.r, Koropble [Jloxo cnblllrar. -flproe conHIIe LIJII'I

TeHb roll(e MoryT 6urr 6aPrePaMIr"

. Oqenr qacro fnyxue nroAr,r uclonb3yror q3bIK x(ecroB. Ecttu BbI o6rqaerecr qepe3

lepeBoArrr4Ka, He ra6ygrre, vro o6paqarbct HaAo HelocpeAcrBeHHo r co6eceAHI'IKy, a He K

rIepeBoAqLIKy.

. He Bce JrroAr4, Koropbre rrroxo cJrbrrr]ar, Mofyr qLITarb no ry6au. Ban'r rryvue Bcero

c11pocllTb o6 erou upu lepnofi Bcrpeqe. EcIu sa111 co6eceAnux o6laAaer



'Tr,rM 
HaBbrKOM, HyxHo co6nroAaTb HecKonbKO BDKH'IX IIpaBI'In' flounure, rITO TOJI'KO TpI'I I'I3

necflTvt cnoB xopoilo Ilpoql'ITblBalorct'

. HyxHo cMorperb B JII'Iqo co6eceAHuKy I1 foBopl4Tb tcHo I4

npocrble Spaerr u uz6erars HecyuecrBeHHblx cJIoB'

. HyNHO I{CIIOJIb3OBaTb BbIpDKeHI'te JII'Iqa, xecTbl' TenoABI4XeHLlt' ecJlll xorl4Te rloAqepKrryTb

I4nV nposcHl'ITb CMbICJI cKa3aHHOro'

flpannna gTpIKeTa npu o6ulen nvt c v[HBurv'iAMv,I'IMeIoqpIMLI 3aAepXKy B pa3BI'ITI'III lt upo6lerrlu

o6ulenn.fl , yMcrBeHHbIe HapyIneHI'Ifl :'

. Llcrtolr:yfire 4ocryunHfi q3bIK, nupaNafirecb TOqHO I{ no cyTI{ Aena'

. I4z6erailre cJroBecHbrx rrrraMrroB V O6pasurtx BblpaxeHuit, ec]i^u roJIbKo BbI He yBepeHbl B

ToM, qro satu co6eceAHI4K c HIIMII 3HaKoM'

. He roBopl{Te cBbrcoKa, He Ayrvraftre' qro Bac He noftrrlyr'

. I4nrbopMupys o6 yctryrax, KOTOpbIe MOXST noJrytII',ITb vHBaJrnA, paccKa3blBafrre sce (no

rrrafaM). .{afire BarrreMy co6eceAnraKy BO3MOXHOCTb OCMbICJII'ITb raxArtft [Iaf IIOCJIe TOfo'

KaK BbI ran(foPuuPoBa,rla ero'

. v1cxoAr4Te rr3 TOro, qro B3pocnrlfi qeroseK c 3aAepxrofi e pa3BrTvrrl LIMeer orIpeAeneHHbII4

orIbIT, KaK I{ nro6oft 4pyrofi n:poclrrft qeJIoBeK'

Ecnu ne66xo4unro, ucnolr:yfire unnlgcTpaqull turqr tfororparfun' By4rre foToBbI

loBTopurb HecKoJIbKO pa3, ecJII't Bac c flepBoro pa3a He floH-snl4'

. o6pauafirecr c rreloBeKorrl c npo6leMaMl,I pa3By.TlJ.s' TOTIHO TaK Xe'

cmo6rruApyrl{M'B6eceAeo6cyN4afireTe}KeTeMbI,KaKI,IeBbI
nIoAbMI'I.

Hanpuuep, noroAy, IrocneAHve co6Htzs'
. o6paulafirecr HerrocpeAcrBeHHo x CO6eceAnvtKy, a He K ero coupoBOXAarOUIeMy'

. IIovrHr{Te, qro JrroAr.r c 3aAepxKofi n pasnvrvn Aeecloco6nH I4 Moryr noArll4cblBarb

AOKyMeHTbI,AaBaTbcorJlaclleHaMeAI4III{HCKyIorIoMoIrIFI',IT'A'

flpannna sTI4KeTa upu o6qenvI:/- c vtHBeiJIvIIlaVrI4,I'IMeIOilI]IMI'I IcI4xI'IqeCKI4e HapyueHl4t:

flcuxuqecrr{e Hapylllertus-He TO Xe caMoe, uro npo6leMbl C SaAepxKofi B pa3BI',ITI4Ll' JLoAIa c

rrct4xrrqecK'rM' npo6reuauu Moryr r,IcrrbrrbrBarb oMoIILIoHaJIbHbIe paccrpoficrna vIrr4

3aMSIIIaT9JIbCTBO, oCJIOXHtIOilIAe I,IX XlI3Hb. Y UuX CeOfi OCO6rrfi u pt3l\aeUw(Sblfi s3rngA Ha MI4p'

. He HaAo AyMarb, qro nIoAI,I c [cr{xI,rqecKLIMtI HapyrueHusn4Ia o6.flgareJlbHo HyxAalorcs B

.rlonoJrHr4Telnnofi rroMorqrr II cneqllaJlbnou o 6pa rI ?Ic^VII1l'

. O6pauafirecr c JrroAbMpr c flcl{xuqecKuMtr Hapy[reHpItMI4 KaK c nl'IqHocr'f,N'Iu' He HyxHo

Aenarb rrpexAeBpeMenHbrx BbrBoAoB Ha ocHoBaHI,In olblTa o6uleuras c ApyrI{MI4 JIIoAbMpI c

raroft xe $oprvrofi I'IHBanI4AHocrlI'

. He cneAyer AyMarb, rrro JrroAr.r c [cuxprqecKlrMr4 HapylreHlltuu 6olee Apyrux cKJIoHHbI K

Hacr.rJrr{ro. 3ro nru(f . Ecrz ssI4pyxenro6Hbl, OHLI6yayr qyBcTBOBarr ce6s cnorofino'

. HegepHo, rrro nroAr4 c rrcr4xr,rqecKprMrr HapyrxeHr4J{Mt4 pIMeIor npo6leltrr B rIoHuMaHvIvt plJru

HLIXe[oypoBHIoIIHTeJIJIeKTa,qeM6olrururrcreoIIoAefi.
. EcJru qeJIoBeK, prueroulr,rfi [CI{XI'IqecKr{e HapyrrreHl',I-f,, paccrpoeH, crlpocl4Te ero cnorofiuo'

qro BbI Moxere cAeJlarb' 'Iro6H rloMorlb eMy'

. He foBopl,rre pe3Ko C qenoBeKOM, I,IMeIOqI,IM IICUXIIqeoKI{e Hapy[reH]It' A€DKe ecnl4 y Bac

ecTb Ant 3TOfo ocHoBaHI'It.

flpaeuna 3Tr{KeTa npu o6uenvpt c vHBaJrlIAoM, I{CII6ITbIBaIoqI{M 3aTpyAHeHu-t{ B peqn:

MeAJIeHHO, UCnOJrb3oBarb

KaK BbI 6u o6Parrlalracr

o6cyx4aere c APYTIIMII
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He urnopupyftre ruo4efi, KoropbrM rpylHo roBopr,rrb, noroMy qro [oHrITb klx - B Ballux
rrHTepecrtx.

He nepe6nsaftre r,r He floflpaerrftre qeJroBeKa, roropuft [crIbITbIBaer rpyAHocrl,I B perll{.

Haqr,rHafire roBoplrrb roJrbKo rorAa, KorAa y6e4urecr, qro oH y)Ke 3aKoHtII{Jr cBolo MbrcJIb.

He nrrraftrecb ycKopr,rrb pa3roBop. Byarre roroBbr K ToMy, rITo pa3roBop c qenoBeKoM c

3arpyAHeHnofi peurto gaftuer y nac 6oluue BpeMeHv.

Cnaorpure B nlrrlo co6eceAur,rKy, [o.qAepxunaftre Br{3yaJIbHbIft rontarr. OrAafire erofi

6eceAe Bce BaIIre BHI{MaHue.

He.qyrraaftre, qro 3arpyAHeHur B peqr,r - [oKa3areJrb HH3Koro ypoBHfl I,IHTeJTJIeKTa qeJIoBeKa.

Crapafirecb 3aAaBarb Borrpocbr, Koropbre rpe6yror KoporKI,Ix orBeroB I,Im{ KI,IBKa.

He npzreopaftrecr, ecJrr,r Bbr He [oHrJrr,r, trro BzrM cKa3an]I. He crecHsftTecb IrepecflpocllTb.

Ecnr,r nana cHoBa He yAanocb uousrb, noflpocr,rre npoil3Hecrl{ cJIoBo s 6oree MeAneHHoM

TeMrIe, Bo3MoxHo, no 6yxnau.

He sa6rrnafire, uro qeloBeKy c Hapyrennoft pevuo roxe HyxcHo BblcKtBarbcs. He

nepe6unaftTe eto r.r He noAaBtsfire. He roponure roBopttrIero.

Ecnu y Bac Bo3Hr{Karor upo6neMbr B o6rqeu.zu, cnpocllTe, He xoqer JI}I Barlr co6eceAnrEr

lrcrroJrbsoBarr 4pyroft cnoco6 - Hanl,Icarb, Halreqararb.*{
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"""rAa 
nuq'o yoex4aftrecb B AocryrlHocrl.

3apanee [ol{HTepecyftrecr, KaKr'Ie MoryT Bo3H}IKHyrb

ycTpaHplTb.

MecT, rAe 3arInaHI4poBaHbI Meponpusrl'Iq.

npo6leuu utm 6apsepbl LI KaK Lrx Mo)KHo

. He HaAo xJlonarb qeJIoBeKa, HaxoA;llueroct B pIHBaJII4Anofi rongcKe, rlo crllHe LIJII{ [o
nneqy.

. Ecln Bo3MoxHo, pacnonoxprrecb raK, .rro6H BaIITI{ lnqa 6rr:rn Ha oAHoM ypoBHe.

V[z6erafite rroJrolreHr4r, nptr KoropoM BalrreMy co6ece4ulary HyxHo 3arlpoKllAblBarb

fonoBy.
. Eclr4 cyrqecrByror apx[TeKTypHble 6aprepu, [peAyrlpeAllTe o uux, vro6rt qeJIoBeK I'IMeJI

BO3MOXHOCTb npLIHLIMaTb peIIreHI'It 3 apaH ee.

. fIouHI{Te, trro, KaK IIpaBr,{JIo, y mo4eft, r,rMeloq[x rpyAnocrll npv nepeABI'DKeHLILI, Her

npo6nenr co 3peHIreM, cJryxoM LI noHI'IMaHLIeM.

. He ,qynrafire, .rro Heo6xoAr4Mocrb noJlb3oBarbct tIHBaJIuAuoft ror-f,cxoft - 9To rpareAl'Is.

3ro cnoco6 cso6oAuoro (eclu Her apxr.rreKrypHblx 6aprepon) repeABl4xenns. Ecrr JIIoAI4,

rronb3yrorur4ect LrHBiIJIuAnofi ronxcroft, Koropble He yrparnma cnoco6Hocrl{ xoApITb I4

Moryr nepeABl,Irarbct c IIoMoIIrbro Kocrbllefi ,.rpocru

r.r r.n. Kolscru oHLr r4crroJlb3yror AJUr roro, qro6u oKoHoMI,ITB cvlrbr u 6ucrpee [epeABl,Irarbct.

flpanzla grraKera npu o6u1enur4 c vtHBaJrvp.aur4, IlMeIoqI4MI4 Hapy[reHl,Ie 3peHple unu He3p;{quMll:

. Ora3brBtul cBoro [oMorIIb He3ptqeMy qeroBeKy, nanpauxftTe efo, He crI,IcKLIBarI ero pyKy,

I{.qure raK, KaK gH o6HqHo xoAI,ITe. He nyNuo xBararb cJlerloro qeroBeKa I4 TaIrIlITb efo 3a

co6ofi. . Onr.rrunre KparKo, rAe Bbr HaxoAl4Tecb. llpe4yupex.qafire o lperltrcrBusx.

cTyneH.t{x I4 T.n.

. klcnolr:yfire, ecnr,r 9To yMecrHo, 3HaKoMbIe (fpasu, xapaKTepu3ylou[e IIBer, paccrotH]Ie,

oKpyx(uuoqyro o6crauonrcy. ,{ennrecb 3MorIrroHaJIbHbIM sosAeftcrsl4eM or yBI4AeHHoro.

. O6paruaftrecr c co6arauu-loBo.4blpqMr,r He r&K, aK€tK c o6srqnrrvrra AoMaIIHI4MLI

xlrBorHbrMu. He rouau,4yfire, ne rporafiTe lr He urpafire c co6axofi- rIoBoAbIpeM.

. Ecru eH co6zpherecr qlrrarb He3prqeMy qeroBeKy, cHaqiIJIa rIpeAyrIpeAI4Te ero o6 arou.

fonopure o6rtqHuu roJlocoM.
. Eclr,r gro BiD(Hoe trrrcbMo I,Inr4 AoKyMeHT, He HyxHo ann y6eaurenbHocrl4 AaBarb efo

rrorporarb. llpu orou ne garraensfiTe qreHrle nepecKa3oM, He rlpoIrycxafire unQopltaqnro,

ecJrr,r Bac o6 srou He norrpocxr. Kor4a nesprvuft qenoBeK AonxeH troArll4carb AoKyMeHT,

npovzrafire ero o6qsaremHo rroJrHocrbro. Vfureanu1Hocrb He ocso6oxAaer cJlenoro

qeJIoBeKa or orBercrBeHHocrr{, o6ycroelennofi gaxonoAarenbcrBoM.

. Bcer4a o6panlafirecr Henocpe.UcrBeHHo K qenoBeKy, Aaxe ecnpl oH Bac He BuI4:rrT, a He K efo

3prrleMy colpoBo)KAaloqeMy.
. BcerAa Ha3brBaine ce6s, I4 rrpeAcraBtsitre Apyrux co6eceAnuKoB, a raKxe ocralrbHblx

rrpr4cyrcrByloqux. Ecru sH xorvre noxarb pyKy, cKtDKLITe o6 erolt.
. KorAa Bbr flpeAnaraere He3prqeMy tlenoBeKy cecrb, He yciDrl{Bafite eto, a HarlpaBbre efo

pyKy Ha cnr.rHKy cryna un[ noAJroKorur.rK. He eoAlare no rloBepxHocrll ero pyKy, a !.aftre

eMy Bo3Mo)KHocrb cno6oAno rrorporarb npeAMer. Ecru sac nonpocunu rloMoqb B3srb

rarofi-ro npeAMer, He cneAyer rflHyrb Krrcrb cJlerroro K npeAMery u6pats ero pyrofi eror
npeAMer. . Kor.qa sbl o6qaerecb c rpylnofi ne:pavux ruo4efi, ne :a6unafire xaxAufi pa:

Hil3brBarb roro, K KoMy BbI o6paqaerecr.
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flpannla sTLIKeTa 11p14 O6qesuu C IIIIBAJI]g.AANM' ]ICIIbITbIBaIOIIIIMII

TpyAHocrI'I IIpErIepeABrIxeHLILt:

. IIOMHT{Te, qTo uHBa[ [IArIAfl KOJI'CKa - HenpuKOCHOBeHHOe IIpOCTptuCTBO qeJIoBeKa' He

o6noxas[nafirecr Ha Hee r{ He roJrKaftTe. Hasarb KarrlTb KoJU{cKy 6es corracvsuEBalrnIla - To

Xe caMoe, qTo cxBaT[Tb I,I IIoHecTI4 qeJIoBeKa 6e3 elo pa3pemeHl,Ig.

. BcerAa cuptilrr.rBafiTe, HyXHa llkr noMbtrIb, [pexAe rIeM oKa3aTb ee EHBam{'[aM'

r.rCrrbrTbIBaIOqlIM TpyAHOcTb IIpII [epeAB]IXeH]II{, I{ npeAnarafire noUOUIb' eCJIn IIyXHO

oTKpbITb TflXeJryIo ABepb I,Inn [poftTu IIo KoBpy Q AJI}IHHbIM BopcoM.

. EcJI}I Biy[e flpeAnoxeHue o nOMOtrIII IIpI'IH'flTO, cllpocfiTe' qTo ITyXHO AeJIaTb' ]I qeTKo

cJIeAyft re llHcrpyKrllrsM.

. Ectr v Bac rroflpocunu rroMoqb IIHBZIJIIIAy, flepeABl'IrarcqeMycf, Ha KoJUIcKe, cHaqala KaTI'ITe ee

MeaJreHHO. KOlscr<a 6ucrpo Ha6upaeT CKOpOCTb, lI HeoxlIAaHHbIfi TOJTIIoK MOXeT IIplIBecTlI K

noTepe paBHOBeCI{t.
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