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O HasHAYeHHH COTPYIHHKA, OTBETCTBEHHOTO 3a CONPOBOXICHHC WHBAIMIOB B
MIOMELIEHMSIX 1 Ha [IPUNIETAI0IIEN TeppUTOPUN MBJIOY «Jletckuit can Ne47 »

B 1ensx obecredeHus MOMOIIHM, OKa3bBaeMOH paboTHHKaMKM OpraHH3alliK
colHaibpHOl cdepl, MpoLIeIIMY HEOOX0AUMOE MHCTPYKTHPOBAHHE H o0OydeHue
[0 COMPOBOXKIECHHUIO MHBATUIOB B NOMEIICHUAX M Ha [pUsIeraromeil TeppUTOPHH
MBJOY «Jlerckuit cang Ned7»,

TTPHUKA3BIBAIO: :

. Haznauuth HapOMbHOBy TatbsiHy AJIEKCaHAPOBHY, BOCIHTATENs, OTBETCTBEHHBIM
paGOTHMKOM 3a COIPOBOX/IEHWE MHBANMIOB B MOMCIICHUAX M HA npuseraronen
tepputopurt MBJIOV «JleTckuit cal No4 7y,

2. CrapiieMy BOCIHTATEIIO, JlykmaHoBoit ['ymbHape ManapucosHe, TPOBECTH

HHCTPYKTaX U1 OTBETCTBEHHOTO pabGoOTHHKA IO COMPOBOXICHHIO HMHBAIUIOB B

MOMENIEHUSIX ¥ Ha TpUIIErarolend TeppUTOpHU MBJIOY «Jlerckuit cam Ned7»,

COTTIACHO TPHUIOXKeHHs 1.

3. KoHTpoJIb 32 UCIIONIHEHEM TIPUKa3a OCTABIIAIO 38 co0oii.

3aBeqyOHUH /% C.B.I'apamar

C IIpUKa3oM O3HAKOMIICHBI:
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[Tpunoxenue 1
K mpukasy ot 03.02.2025 Ne9-A

HNucrpykuns
AJIsl OTBETCTBEHHOI0 PA0OTHHKA MO CONMPOBOXKAEHHIO HHBAJHAOB B IOMEIIEHHAX
u Ha npuierampoueii teppuropuu MBJIOY «Jlerckuii cag Ned47»

[. O6mue npaBuIa dTHKETA

[Ipy mnpemocTaBicHMM TMOMOINA HWHBAIKWAAM [0 CONPOBOXKJACHHIO B IOMEIIEHHAX H Ha
npuneratomieit tepputopun MBJIOY «Jlerckuit can Ned7» Heobxomumo cobmomath CIEAYIOIIHE
obmue npaBmia STUKETA MPH OOIEHUH C UHBAJIUAMH, B 3aBUCHMOCTH OT KOHKPETHOM CHTYALlUH:
1 OOpamieHie K 4YeJOBEKY: KOTJa BBl pa3roBapHBacTe C HHBIMAOM, oOpamaitech
HEMOCPEJICTBEHHO K HEMY, a HE K COMNPOBOXJAIOIIEMY HWIH CYpAOIEPEBOAYUKY, KOTODHIE
IPUCYTCTBYIOT IIPH pa3roBOpe.

2e [ToxxaTre pyku: KOraa Bac 3HaAKOMST C HHBAJIUOM, BIIOJIHE €CTECTBEHHO MOXKATh EMY PYKY:
JaXe TeM, KOMY TPYJHO JBUTaTh PyKOW MJIM KTO IOJb3yeTCs IIPOTE30M, BIIOJIHE MOXXHO IOXaTh
PYKY — IIPaByIO HJIM JIEBYIO, YTO BIIOJIHE JOIIYCTHMO.

3. Ha3piBaiite ceOst 1 Ipyrux: KOrja BBl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM ILIOXO BHIMT
HJIF COBCEM HE BHIHT, 0043aTeIbHO HA3bIBalTe Ce0s M TEX JIFONEH, KOTOpEIe MPpUILIH ¢ Bamu. Eciu
y Bac obmas Oecema B Tpymmne, He 3a0BIBaiiTe MOSICHUTh,: K KOMY B JaHHBIM MOMEHT BBHI
ofpariaerech, U Ha3BaTh cebsl.

4. IMpensoxxenne MOMOIIHM: €CITH BBl IIpelyIaraeTe MmoMOIIb, XKIUTE, II0Ka €6 IPUMYT, a 3aTeM
CIIpaluBaiTe, 4T0 U Kak JeNnaTh.

5. AJIGKBaTHOCTh U BEKJIMBOCTH: oOpamaiTech K B3pOCIBIM WHBAIUAAM KaK K B3POCIIBIM
3JI0POBBIM JIFOJISIM, 4 He Kak K AeTsM. O6paiaTbcs K HUIM 110 HMEHHU M HA «ThI» BO3MOXKHO TOJBKO B
TOM CJIydae, €C/IM BBl XOPOIIO 3HAKOMBI M Ball cOOECeTHIK [TO3BOJISET BaM TaKoe 0OpAICHHE.

6. He omupaiiTech Ha Kpecno-KOMACKY: ONMMPAThCS WM BHCHYTh Ha 4YbEH-TO HMHBAJIHMIHOM
KOJIACKE — TO JKE€ caMoe, YTO ONMHUPAThCs HJIM BUCHYTH Ha ee o0safarene, H 3TO TOXE MOXET
pasznapaxarb. VHBanmuMaHas KOJIICKA — 3TO YacThb HENPHUKACAEMOro IPOCTPAaHCTBA YEJIOBEKa,
KOTOPBIN €€ UCTIOIB3YET.

7. BHEMaTeNbHOCTE W TEpHENHMBOCTh: KOTJAa BBl PasrOBapHBAE€TE C  YEJIOBEKOM,
UCIIBITHIBAIOIINAM TPYIHOCTH B OOIIEHUH, CITyIIaiiTe ero BHUMATEIbHO. by IbTe TEPIEINBEI, XIUTE,
KOTJIa 4€eJIOBEK caM 3aKOHYHT (pasy. He mompapmsiite ero u He poroeapuBaiite 3a Hero. Hukorma
HE MPHUTBOPSHTECH, YTO BRI IOHUMaeETe, €CIIH Ha caMOM Jeje 3To He Tak. [loBTopuTe, 4TO BEI HE
IIOHSITH, 3TO IIOMOJKET Y€JIOBEKY OTBETUTH BaM, a BaM — IIOHATB €T0.

8. Pacnomoxkenue s Oecenpl: KOrjJa BBl TOBOpHUTC ¢ HYCJIIOBCKOM, IIOJB3YHOIIUMCA
HHBAJIMIHON KOJIICKOM HJIM KOCTBUISIMH, PpacmoJIOKUTECEH TaK, qT0OBI Ballld M €ro Iia3a ObUTH Ha
OOIHOM YPOBHE, TOTAa BaM 6yneT JIET4YC pasroBapuBarh. Pa3r03apHBa51 C TEMH, KTO MOXKCT YUTaTh



no ry6aM, pacrosoKMTeCh Tak, 4To0bI Ha Bac Majal CBET, U Bac OBLIO XOpONIO BHIHO,
nocTapaitech, 4T0OBI BaM HUYETO HE MEIAJIO.

9. IIpuBicUcHHEe BHUMAHMS 9eI0BeKa: YTOOb! IPHBIeYh BHUMAHUE YeI0BEKa, KOTOPEIH IIOXO0
C/IBIIIAT, MOMAIIUTE €My PYKOH WM NOTPOHbTECH OO Iuleda. CMOTpHTe eMmy IpsMO B Iiasa H
TOBOPHUTE YETKO, HO UMEHTE B BUIY, YTO HE BCE JIIOJH, KOTOPBIC MIOXO CJIBIIAT, MOTYT YHTATh IO
ry6am.

10. He cMyIIaiiTech, €Cii CIy4YaifHO TOIMYCTHIIHM OIUIOIIHOCTB, CKa3aB: «YBHIUMCS) HIIH «Bw1
CHIBIIIAIHT 00 3TOM...7» TOMY, KTO HE MOYKET BHAETH WIIH CJIBIIIATE.

Jlns obecmedeHnss MOCTYMHOCTH = YCIyr Jjsd MHBAIAJIOB CIHCIHATIMCTAaM, HEIOCPEACTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOMMMO OpHEHTHPOBATHCA HA COLMAIbHbIE I[OTPEOHOCTH U
OCODEHHOCTH COLIMAIBHO-OBITOBEIX OrpaHMUYEHHANM HHBAJIMIOB, BO3HHMKAIOMIMX B pPE3yJbTaTe
3aboNieBaHUs. | JIaBHBIM MPUHIOMO OKazaHWs [IOMOIIM — HE HaBpeAUTb B Ppe3yJbTaTe
HEpey CMOTPEHHBIX PUCKOB H OOCTOSATENBCTB.

OTHOCHTECH K JPYrOMy deloBeKy, kak K cebe camMomy, TOYHO Tak Xe¢ €ro yBaxanWTe — M TOTAa
OKa3aHHeE YCIyTH B yUpexIeHH! U obmienue Oy ayT 3G heKTHBHBIMA.

PaboTHHK, HENOCPEACTBEHHO OCYINECTBIAIOMMI IIOMOIIL HMHBANHMIaM IO COMNPOBOXKACHHIO B
IOMEIIEHUSIX U Ha mpuieraromeit repputopud MBIIOY «Jlerckuit can Nod7y, TOIKEH TPOXOIUTD
HHCTPYKTaX OJUH pa3 B TPU roja. ’

II. ConpoBokIeHHE UHBAIUAOB Ha IPUEME B YUPEIKICHUN

Jlns obecrieuenus JOCTYNa HHBATHIOB K yCIyraM H 00beKTaM, Ha KOTOPBIX OHH NIPEAOCTABIIAIOTCS,

pabOTHHKY, HEMOCPEACTBEHHO OCYNIECTBIIAIONIEMY IMOMOIIb HHBAIMIAM MO CONPOBOXACHHIO B

moMenieHMsIX ¥ Ha mpuieraomed Teppuropun MBIOY «Jlerckuit cam Ned7», npu mnpuéme

HHBAIKA B yUYPEKJACHUN HEOOXOAUMO: _

1. Pacckasath MHBATHIY 00 apXHUTEKTYPHBIX OCOOCHHOCTAX 3/1aHHs YUPEKICHUS:

- KOJIAYECTBO DTAXEMH;

- OCHOBHBIE TIOMEIIEHUSI U MECTa HMX DPACIIOIOXKEHHS B ;I[aHI/I;i, B KakoM KaOWHETEe K KOMY
oOpaTUThCs MO BONpPOCaM, KOTOpbIE MOTYT BO3HHUKHYTb B XOJ€ MPENOCTABICHUS YCIYTH; -
pacIoI0oKeHHe KOMHAT TMTUEHB] H CaHY3JI0B.

2. PacckasaTh, yUUTBIBas CTEMEHb COLMATBHBIX OTPAHHYEHHH, 00 0OCOOEHHOCTAX OpraHu3aliu

JOCTYIIHOM Cpelbl B YYPEXKICHHH: HAIMYUU MAHIYCOB, MHEMOCXEM, TAaKTHJIBHBEIX JIOPOXKEK,

TaKTHJIBHBIX MeTKax ¥ T.4. Ocoboe BHMMaHue OOpaTHTh Ha 3HAaKW, Ipexylpexjaromue o6

OMAcHOCTH: 3BYKOBbIE CHIHAJbI TPEBOTH, CBETOBBIE Tabio0, Haubonee OBICTPBIM H O€30IACHBIM

crocobaM BBIXOJa U3 30aHUS. '

3. ITpoBeCTH 3KCKYPCHIO 10 YYPEXKJSHHIO, 0OpaTHB BHUMAHHE HA PACIOJIOKEHHE CAHUTAPHBIX
KOMHAT, JIECTHHI, MeECT I OTAbXa M T.O. IIp# HeoOXoAuMOCTH OOpaTUTh BHHMAHHE Ha
MeXaHHU3MBI OTKPbIBaHHS-3aKPBIBAHNUS IBEPEH, CAHUTAPHBIX IIPUOOPOB.

4. [To3HAaKOMHT, MHBAIHAAa CO BCEMH CIENMANTMACTAMH, JIAYHO, MpPEeJCTaBUB 110 (haMHIIHH,
HUMEHH ¥ OTYECTBY CIELHATHCTAa W MHBAIMAA ApYT Apyry. MHdbopMupoBaTh, K KOMY OH JOJDKEH
00paTUTHCS BO BCEX CIIydasX BOHUKAIOMINX 3aTPy AHECHUH.

5. Ilpu 3aBepuieHAM MpuéMa B YUYPEKACHHU yTOYHHTh, OCTAIHCh y HErO JIHM Kakue-JIubo
BOIMPOCHI KM OCOOBIE [TOKEIaHHS.

III. TlpaBuna oTHKeTa [UId JIMIl C DPa3sHBIMH
paccTpoiicTBaMy QyHKIUI OpraHu3Ma.



He 3acraBisiiiTe Bamero codeceJHHKa OOpaliaThCs B IIYCTOTY: €CJIH BBl NICPEMEMIACTECH,
IPEIYNpPEAUTE €ro 06 3TOM. )

BrnonHe JOMyCTHMO YMOTPEONATH CIIOBO «CMOTPETh». [l HE3psdero 4esNoBeKa 3TO
03HaYaeT «BUAETh PyKaMU», 0CA3aTh.

WUsberafite  pacIUIBIBYATBIX  ONpPENECHHMA ¥ HHCTPYKIMH, KOTOpBle  OOBIYHO
COIPOBOXIAIOTCS JKeCTaMHU, BhIpakeHHH Bpoje «CTakaH HaXOOUTCS IIE-TO TaM Ha CTOJIEY.
Crapaifrecs O5ITh TOUHBIMU: «CTaKaH NOCEPEAMHE CTOJIAY.

Eciy BBl 3aMETH/IM, 9TO HE3PAYMMA YeJOBEeK COMICS C MapmipyTa, HE YIPaBJSIUTe €ro
JABMKEHHEM Ha PacCTOSHUH, OAOMIUTE U IIOMOTUTE BBIOPAThCS HA HYXKHBIH 1Ty Th.
Oka3piBasd IOMONIb HE3pAYEMy, IBHTAMTEChH HE TOPOISCH, U IPH CIIyCKEe WU NMOABEME IO

CTYIIEHbKAM BeJIUTe HE3PSYEro MepneHIuKyIsspHO K HUM. He JenaiiTe peIBKOB, PE3KUX JBIKCHHM,
npeaynpexnaiTe o IpensaTCTBUAX.

HpaBHna JTHKETa 119)4¢ OOILICHHH ¢ HHBAIHIAMH, UMEIOIINMHU HapyIICHUE ClIyXa:

PasroBapuBas ¢ 4EJOBEKOM, y KOTOPOrO INIOXOH CIyX, CMOTpHTE mpsMo Ha Hero. He
3aTeMHdTe CBOE IHI0 H HE 3aropakKHMBaiiTe €ro pykKamH, BOJIOCAMH MM KAaKMMH-TO
npeaMeTaMy. Baml cofeceIHMK HO/DKEH HMETh BO3MOXHOCTB CICAHTH 33 BBIDOKEHHEM
Balllero JHIA.

Cy1ecTByeT HECKOIBKO THIIOB M cTeneHeH riryxoTel, COOTBETCTBEHHO, CYMIECTBYET MHOTO
crmoco60B OBIIEHHUS ¢ JIIOJbMH, KOTOpHIE IUIOXO Cibluar. Ecu Bl HE 3HaeTe, Kako#
MPEIIOYECThb, CIIPOCUTE Y HUX.

HekoTopEle TIOIM MOTYT CIBINIATH, HO BOCIPHHEMAIOT OTACIBHEIE 3BYKH HENpaBAJIBHO. B
3TOM clydae TOBOpHTe Goliee TPOMKO M YETKO, TIOI0Hpas MOAXOAsIIKH ypoBeHb. B npyrom
cllydae IIOHAOOUTCS JIMIIL CHA3KTH BBICOTY TOJI0CA, TAaK KaK YEJIOBEK yTPATHII CIIOCOOHOCTh
BOCIIPUHUMATDH BBICOKHE 4aCTOTEL. 3

YTo6Bl NPUBIIEYs BHUMAHHE YEJIOBEKA, KOTOPBIA IUIOXO CIIBIIIUT, HA30BUTE €r0 110 HMECHH.
Eciu 0TBeTa HET, MOXKHO CJIETKA TPOHYTh UEJIOBEKA MM K€ IOMaxaTh PyKOH.

T'oBOpHTE ACHO H PoBHO. He HyXHO M3NIMIIHE OTYEPKUBATh 4T0-TO. KpHdats, 0Co6EHHO B
yXO0, TOXE He HaJo.

Eciau Bac IpOCAT IOBTOPHTH 9TO-TO, HONpoOyiTe mepedpasupoBarh CBOEC NPEIIOKEHHUE.
Ucnonb3yiTe KECTBI.

V6enuTech, 9To Bac MOHsH. He cTecHANTECh COPOCHTD, HOHSUT JIH BaC COOECETHUK.

Eciu BBl coobmaeTe HHGOPMALMIO, KOTOpas BKITIOYAeT B ce04 HOMED, TEXHHYCCKHUI HIIH
APYTOH CIOXHEIN TEPMEH, apec, HAUIINTE ee, CooOmuTe no (akcy WM SIeKTPOHHOH
TIOYTE W JEOOBIM JPYTHM CIocOGOM, HO TaK, 4TOOBI OHa ObljIa TOYHO MOHATA.

Ecny CymecTBYIOT TPYAHOCTH [PH YCTHOM OOIIEHHH, CIPOCHTE, He OyIeT JIM Hpolle
MIEPETIACHIBATHCS.

He s3afmIBafiTe O cpele, KoTopas Bac OKpyxkaeT. B Goipmmix WIM MHOTOJIOIHBIX
TOMEILIEHUSX TPYRHO OOIIATHCS C JIFOABMH, KOTOPBIE IIIOXO CIBIMIAT. SIpKoe CONHIE WA
TEHb TOXe€E MOTYT OBITh GapbepaMHu.

OueHp 4ACTO TIYXHE JIOAM HMCIONB3YIOT s3BIK KeCTOB. Ecimm BBI 0OIIaeTech Hepes
IepeBOAUHKA, He 3a0y/IbTe, 4TO 00paIaThCs HA0 HEMOCPEACTBEHHO K CODECEIHUKY, a HE K
TICPEBOAYUKY.

He Bce JIOaM, KOTOpHE ILIOXO CIIBIIIAT, MOTYT 9uTaTh mo rybam. Bam mydmie Bcero
cIpocHTh 06 3ToM npH nepBoit Berpede. Ecim Bam cobecensuk obmanaet



L]
3TUM HAaBBIKOM, HYXHO co0o1aTh HECKOJIBKO Ba)XKHBIX IIpaBUlL TloMHHTE, UTO TOJIBKO TPH H3
JIeCSITU CJIIOB XOpOMIO NIPOYMTHIBAIOTCH.

H HY)KHO CMOTpPETL B JIALO CO6€C€IIHI/IKy U TOBOPHUTHL SCHO H MEIJECHHO, HCMIOJIB30BaTh
IIPOCTHIC Q)pa31>1 u usberarb HECYMECTBEHHBIX CJIOB.
P Hy)KHO HCIIONB30BATh BRIPAXKCHUE JIMLIA, JKECTBI, TeJIOABIKCHUS, €CIIN XOTUTE NOAUCPKHYTH

YJIH IPOSICHATE CMBICT CKa3aHHOTO.
[IpaBmia STHKeTa IpH OOIMEHHH ¢ MHBATUIAMH, HMEIOLIAMH 3a/lepXKKy B PasBHTHH U IPOOJIEMEI
OOIIIeHHS, YMCTBEHHBIE HAPYIICHHUS:’

. HWcnone3yiTe JOCTYTHBIH SI3bIK, BEIp)KaiTeCh TOYHO U IO CYTH fea.

. Ms6eraiite CIOBECHBIX IUTAMIIOB M OOpa3HBIX BBIPXKEHHH, €CIM TOJIBKO BBI HE yBCPCHEI B
TOM, YTO Balll cOOeCeTHUK ¢ HUIMHU 3HAKOM.

. He rosopure cBbicoka. He mymaiiTe, 9TO Bac HE MONUMYT.

. Undopmupys 00 yclyrax, KOTOpble MOXET MOJIYdHTh HHBAHIL, paccka3plBafiTe BCe «IIO

mraramy. JlaiiTe BamieMy coOeCeqHHKY BO3MOXHOCTE OCMBICIIATD KaXIBIH 1ar 1mocie Toro,
Kak BBl HHOOPMUPOBAITH €TO0.
. HcxoauTe U3 TOTo, YTO B3POCIIbIHA YETIOBEK C 3aIepKKOHM B Pa3BUTHH UMEET omnpeeIEHHbIH
OIIBIT, KaK U JIF000#H Jpyroi B3pOCibIit YeII0BEK.
Eciit HeoOGXOAMMO, HCIONb3YHTE HILIIOCTpAauUd WIH dororpadun. byapre TOTOBBI
IOBTOPHTH HECKOJIBKO Pa3, €CIIH BaC C MEPBOTO pa3a HE MOHSIIH.

. OGpariaifTech ¢ 4EIOBEKOM C POGIeMaMy pasBUTHA TOUHO TaK XKe, KaK Bbi ObI 0Opauianuch
¢ mobsM apyruM. B Gecene o6cyxpanTe T€ e TEMBI, KAKHE BBl obcyxmaeTe ¢ ApyrdMH
JIFOIbMH.

Hanpumep, I1Orofy, MOCIeHAE coOBITHS.

. OGpariaiiTech HEMOCPEACTBEHHO K COOECEIHUKY, a HE K €10 COIPOBOXKAAIOILEMY .

. IToMHMTE, YTO JMIOAM C 33JEPKKOH B Pa3BHUTHH neecrnocoOHBl U MOTYT IIOAIMUCHIBATH

JOKyMEHTBI, aBaTh COrIacue Ha MeJUIMHCKYIO [IOMOIIL 1 .1,

[Ipapuia 9THKeTa IPU OOIIEHHH C HHBATH/AMU, HMCIOIMH [CUXHUYECKIE HAapyIICHUS:

[Mcuxuyeckue HapyUIeHHs — HE TO XKeE caMoe, 4TO IpoGIeMB! C 3aJ€PKKOH B PA3BHTHH. Jronu ¢

ICUXMYECKUMH NpobGjieMaMH MOTYT — HMCHBITHIBATE  OMOLIHMOHAJLHEIC paccTpoiicTBa  HIIH

3aMeIIATe/IbCTBO, OCIOKHATONIUE UX XKU3Hb. Y HUX CBOH 0CcOOBIM ¥ U3MEHYMBBIN B3TJIAT HA MUD.

. He Hamo AymaTb, YTO JIOAW C MCHXMYIECKUMM HAPYMICHHAMH 0643aTeabHO HYXIAIOTCA B
JOMOJIHHMTEIHHOM TTOMOIIY | CIEIHAIBEHOM 00pallICHHH.

. O6pamaiitech ¢ MIOABMHA C INCHXUYECKAMH HAPYIICHUAMH Kak € nuuHocTsiMu. He HyXHO
JeaTh MPEXKIeBPEMEHHBIX BBIBOJOB HAa OCHOBAHUH OIIBITA oOlIeHKs ¢ IPYTHMH JIIOIbMHU C
takoi xe GopMoi HHBATUIHOCTH.

. He crneayer AymaTh, 4TO JIFOAM C MCUXMYCCKAMH HapyINCHUIMH fonee Ipyrux CKJIOHHBI K
sacummio. Jto Mud. Ecnu BB Apy kemo0HEl, OHU Oy Iy T 1yBCTBOBATH cebs CIOKOMHO.

. HeBepHO, 9TO MIOAU C NCHXUYECKUMH HAPYUICHUSIMH UMEIOT npobieMb! B IOHUMAHUHU HIH
HEJKE [0 YPOBHIO MHTEIUIEKTA, YeM OOJIbIIMHCTBO aroael.

. Eciu YenoBeK, UMEIONIMHA ICHXUYECKHE HapyNICHHs, PACCTPOCH, CIIPOCHTE €ro CIIOKOHMHO,
YTO BBl MOXKETE CHENIATh, YTOOBI IIOMOYb EMY. .

. He rOBOpUTE PE3KO C YETOBEKOM, UMEIOIIMM MCHXAIECKHE HAPYIICHMA, AaXe €ClIM y Bac
€CTh JJIs1 3TOTO OCHOBAHHMS.

[IpaBuJia STHKeTa IPH OOIIEHHH ¢ HHBATHIOM, UCIIBITHIBAIOIINM 3aTpy/IHEHHS B PEUH:



He urnopupyiite momae#f, KOTOPHIM TPYAHO T'OBOPHTH, IIOTOMY YTO IOHATH MX — B BalllMX
HHTEpecax.

He mepebuBaiite 1 He MOMpABIAHTE YeIOBEKA, KOTOPBIM MCIHITHIBAET TPYAHOCTH B PEUH.
Hauwnaiite roBOpUTE TOJNIBKO TOTAa, KOrAa yOeuTech, 4TO OH YK€ 3aKOHYMJI CBOIO MBIC]Ib.
He nertaiitech yckopuTh pa3roBop. bynbTe roTOBEI K TOMY, YTO PasrOBOP C YEIOBEKOM C
3aTpyAHEHHOM pedbio 3aiiMeT y Bac 60JIbIle BPEMEHH.

CMoTpuTe B JHIO COOECENHHKY, MOAACPKHBaiiTe BU3yalbHBIH KOHTakT. OTHalite 3TOH
Gece/ie BCe Ballle BHUMAHHE.

He mymaiite, 94T0 3aTpyIHEHHS B pedUH — ITOKA3aTeIb HU3KOTO YPOBHS HHTEJLICKTA YEIOBEKA.
Crapaifrecs 3a1aBaTh BOIIPOCH], KOTOPBIE TPEOYIOT KOPOTKHX OTBETOB HITH KHBKA.

He nputsopsiiTech, €ClT BBl HE MOHSIM, YTO BaM cKa3aiH. He crecHaiTech EpeCcIpOCHUTS.
Ecny BaM CHOBa HE YAalIOCh MOHSTH, HOMPOCHTE IIPOU3HECTH CIOBO B Oojiee MEMIEHHOM
TEMIIE, BO3MOXKHO, 110 6yKBaM.

He 3a6biBaiiTe, 9TO 49eNOBEKY C HApYIICHHOW peYbl0 TOXKE HY)XHO BBICKa3aThes. He
nepebuBaiiTe ero u He nofassAnTe. He TOpomuTe roBOpsIIEro.

Ecnu y Bac BO3HHKAIOT mpoGJIeMbl B OOIICHHH, CIIPOCHTE, HE XOYeT JiM Ball coOeceIHHK
HCIIOJIL30BaTh JPYyTroii cnocob — HalucaTh, Halle4aTaTh.



Bcerna nmuHo y0exaaidTech B AOCTYIHOCTH MECT, I/l 3alUIaHMPOBAHBI MEPOIPHUATHS.
3apanee MOMHTEPECYHTECh, KAKHe MOTYT BO3HHKHYTH MPOOIEMBbI WM Gapbepbl M KaK MX MOXKHO

YCTPaHUTE.

. He mamo xJjomnaTh 4eJIOBEKa, HAXOMSAIMIETOCS B WHBAJIUAHOW KOJICKE, IO CHHHE WM 110
meyy.

. Ecid BO3MOXHO, DPAaCHONIOKHMTECh TaK, 9YTOOBl Ballld JuUa ObUIM HA OJHOM YPOBHE.
UsberaiiTe MOJOXKEHUS, NP KOTOPOM BalieMy COOECEIHHKY HYXHO 3alipOKHIBIBATH
TOJIOBY. ‘

. Ecu CylIecTBYIOT apXMTEKTypHBIE Oapbephl, MPEIyIpeauTe O HHUX, 9TOOBI 4eIOBEK HMEN
BO3MOXHOCTB IIPUHUMATD pEIlICHUS 3apaHee.

. [ToMHHTE, 4TO, KaK MPaBHJIO, y JIONECH, MMEIOIUX TPYIHOCTHA MpPU MNEPEIBUKECHUH, HET
npo6ieM co 3peHHEM, CIIyXOM U OHHMaHHEM.

. He mymaiite, 94T0 HEOOXOAMMOCTD I10JB30BATHCS WHBATHIHOH KOISCKOH — 3TO Tpareaus.

D10 crnocob cBOGOIHOTO (€C/M HET apXUTEKTYPHBIX 0apbepoB) NepeABIKeH . ECTh mou,
MOJB3YIONHECS HHBATMIHOM KOTACKOHM, KOTOPHIE HE YTPATHIM CIIOCOOHOCTH XOAMTH H
MOT'YT [IEPEABUTATHCS C TOMOLIBIO KOCTBUIEH, TPOCTH

u T.0. Konscku OHH HCIONB3YIOT AJIsl TOTO, YTOOBI S9KOHOMHUTB CHIIBI M OBICTpeE MEPEeIBHUTAThCA.

[IpaBuia STHKETA IPH OGILEHNH ¢ MHBAIMIAMH, HMEIOIIMMH HapyIIEHUE 3DEHAE MM HE3PSIMMH:

. OxasbiBasi CBOIO IIOMOIIb HE3pSIEMY 4elIOBEKY, HAIpaBILiiTe ero, He CTUCKHBAsA €T0 PYKY,
HJIMTE TaK, KaK Bbl OOBIUHO XOAMTe. He HY)KHO XBararh CJIENOro 4eOoBEKa M TALIMTh €T0 32
coGoii. ¢ OmumkTe KpaTKo, TAe€ Bbl HAaXOAMTECh. IIpeaylnpexaadTe O HpensTCTBHAX:
CTYHEHSX H T.I.

. Hcnonp3yiiTe, eciid 9T0 yMECTHO, 3HaKOMbIe (pa3bl, XapaKTEPU3YIOIIHE 1IBET, PACCTOSHHE,
OKpYKaloILylo 06CTaHOBKY. [lenuTech IMOLMOHATBHBIM BO3/ICHCTBHEM OT YBHIEHHOTO.

. Ob6pamaiitece ¢ co0akaMU-IIOBOABIPAMH HE Tak, :Kak ¢ OOBIYHBIMH JOMAIIHUMH
’KUBOTHBIMH. He KOoMaHIyiiTe, He TporaiiTe M He HrpaiTe ¢ COOaKOH- MOBOIBIPEM.

. Ecnu BBl cOGMpAETECH YUTATh HE3psSYEMy YeNOBEKY, CHadala MpeAylpeauTe ero o6 sTom.

I'oBopHTe OOBIYHBIM [OJIOCOM.

. Ecnu 3T0 BaKHOE NMHCHMO HIIM JOKYMEHT, HE HYXHO I yOEIUTENbHOCTH JaBaTh €ro
moTporatk. IIpy 3TOM He 3aMeHsiiTe YTeHHe MepecKa3oM, He MpolycKakite uHopMmanmio,
ecin Bac 06 3ToMm He mompocsart. Korza He3ps4ui 4eI0BEK TO/DKEH MOIMMUCATh NOKYMEHT,
IpOYMTANTE €ro O6S3aTeqbHO IMOJHOCTBIO. MHBaTIMIHOCTE HE OCBOOOXKIAET CIEMOTO
4eJIoBEKa OT OTBETCTBEHHOCTU, 00YCIIOBJIEHHON 3aKOHOAATENLCTBOM.

. Bceerga obpamaiitech HEMOCPEICTBEHHO K 4EJIOBEKY, AAXE €CJIM OH BaC HE BUJIUT, & HE K €ro
3pSTYEMY COTIPOBOKAAIOIIEMY .
. Bcerna HaswiBaiiTe cebs W MPENCTABIANUTE APYIMX COOECCENHUKOB, & TAKXKE OCTAIbHBIX

IPUCYTCTBYIOMMKX. ECIH BB XOTHTE [IOXKATh PYKY, CKaKUTE 00 3TOM.

. Korzaa B mpejyiaraete He3psiaeMy 4eJOBEKY CECTb, HE yCaKMBalTe €ro, a HalpaBbTE €ro
PYKY Ha CIIMHKY CTyJa WIM IIOJUIOKOTHHMK. He BoauTe IO MOBEPXHOCTH €ro pyKy, a JanTe
€My BO3MOXHOCTh CBOOONHO IMOTpOraTrb IpeaMeT. Ecid Bac MOMPOCHIH IIOMOYb B3STh
KaKoM-TO IPEAMET, He CIIEAYeT TSHYTh KUCTh CIENOro K MpeIMETy B OpaTh €ro pykon 3TOT
npeamet. ¢ Korna B obmiaetech ¢ rpynIol He3psdux MoAeH, He 3a0pIBaliTe KaXIbIA pa3
Ha3LIBaTh TOTO, K KOMY BbI 00palaerecs.



IIpaBuna 3THKETa npx  OOIICHHH c HHBATAAAMH, HCIBITHIBAIOMMMH
TPyQHOCTH  IIpH TIEPeBIDKCHUM:

[TOMHHTe, 9TO WHBAIMAHAs KOJACKAa — HEMPUKOCHOBCHHOC npocTpancTBO denobeka. He
o6 ToKaurBaiiTeCh HA Hee U He Tolkaiite. HagaTs KaTHTP KOJSCKY 6e3 coryiacus HHBAIHIA — TO
JKe CaMoe, UTO CXBATHTD ¥ IIOHECTH 9eJIoBeKa 6€3 ero paspereHus.

Beerma cnpammBaiiTe, Hy)XHa JIH TOMOMp, IPEXAC HCM oka3aTb €€ WHBaIHIaM,
ACIBITHIBAIONIMM TPYAHOCTh [IPH MEPEABHXCHUH, H npeiaraiiTe MOMOMIb, €CIH HyXHO
OTKPBITh TSDKEIYIO IBEPS HIIA IPOKTH IO KOBPY ¢ JVTHHHBIM BOPCOM.

Ecnm Bame NpeIOXKEHHE O MOMOIIH [IPHHATO, CIPOCHTE, YTO HYXHO J€Narb, H HETKO
clieayiTe HHCTPYKIUAM.

Ecnu Bac MOMPOCHIIH [IOMO4b HHBAIAIY, IEPEJBUTAIOMEMYCSL Ha KOJISICKe, CHadaja KaTHTe €€
meuterno. Komsicka GsIcTpo HabMpaeT CKOPOCTh, H HEOXXHIAHHBIH TOMOK MOXET NPUBECTH K
[oTepe paBHOBECHS.



